Sample Dispute Letter for Incorrect Billing

Use this letter when a provider bill does not match your visit, itemized bill or EOB.
Replace the bracketed details with your own information and keep a copy for your records.

Sample letter:

[Your Name]
[Your Address]
[City, State ZIP]
[Phone Number]
[Email Address]

[Date]

Billing Department
[Provider or Facility Name]
[Provider Address]

[City, State ZIP]

Re: Dispute of Incorrect Medical Bill

Patient: [Patient Name]

Date of Service: [Date]

Account or Invoice Number: [Account Number]
Claim Number, if available: [Claim Number]

Dear Billing Department,

I am writing to dispute a charge on the bill | received for my visit on [date of service]. After
reviewing the bill, the itemized statement and my Explanation of Benefits, | believe the bill
may include an incorrect charge.

The charge | am questioning is: [describe the charge, CPT code, service name and
amount]. | am disputing this charge because [briefly explain the issue, such as “l did not
receive this service,” “this appears to be a duplicate charge,” “the code appears to
describe a more complex visit than the care | received,” or “this amount does not match
my EOB™].

&«

Please review this bill and place the disputed amount on hold while it is being reviewed. |
also request a corrected itemized bill if an error is found. If you believe the charge is
correct, please send me a written explanation that includes the reason for the charge and
the documentation used to supportit.

I have included copies of relevant documents, such as my itemized bill and Explanation of
Benefits, for your review. Please contact me at [phone number] or [email address] if you
need additional information.



Thank you for your prompt attention to this matter. | look forward to receiving a written
response.

Sincerely,
[Your Name]
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